TEA Implementation Panel meeting

1.00pm – 3.00pm Tuesday 16 May 2006 

Department of Health, Wellington House, 135 – 155 Waterloo Road, London.

Attendees:

Ian McPherson

NIMHE West Midlands

Jonathan Isaac

British Society for Mental Health and Deafness

Mary Kearney

Richmond & Twickenham PCT

Chris Underwood

RNID

Mira Goldberg

RNID

Steve Powell


SIGN

Roger Hewitt


UK Council on Deafness

Pauline Latchem

User Representative

Liz Wyatt


User Representative

Herbert Klein

TEA Implementation Officer

Lloyd Wint


TEA Implementation Officer

MINUTES

1. Apologies for absence

Apologies for absence received from Bob McDonald, Nick Kitson, Alison Armstrong, Mandy Barker and Brendan Montiero.

2. Minutes of the meeting held 23 March 2006

The Minutes of the meeting held 12 January 2006 were agreed as a true record. It was noted that Pauline Latchem should not have been included in the list of attendees. Matters arising: Communications: It was confirmed that the Communication Tactics project would need to clear the wording for contacting PCTs with the Department.

3. Progress Report from TEA Implementation Officers and work plan for the next 3 months

The report from the Implementation Officers was welcomed. Additionally it was reported that the Officers were finding that many PCTs were using the TEA funding to subsidise the cost of services purchased from the specialist services. There will be a follow-up meeting organised in Hartlepool and the work underway in East Anglia and Cumbria was being used as examples of good practice. It was noted that, whilst the funding made available should help, the Panel and Officers should be encouraging the PCTs to implement all the recommendations and not limit themselves to just spending the TEA funding. It was noted that the year end financial constraints and the ongoing reorganisation of the SHAs and PCTs was leading to difficulties in identifying the right person to contact but noted that once the reorganisation was complete it would become easier because there would be fewer to contact. Mary Kearney recommended that contacting the SHAs would be the best route. The Officers were now using the need for all public bodies to have a DED strategy document in place by 4th December and for them to be able to demonstrate that they have consulted as a way of supporting implementation of the TEA recommendations. The PCTs were welcoming the help being provided by the DES template and the Officers were distributing the information via the local deaf organisations involved in the Communication Tactics project. Steve Powell commented that the Quality Outcome Framework targets had implications for the Panel as the access requirements clearly discriminate against deaf people – telephone access, ability to book appointment within 48 hours. The funding available through meeting the QOF targets could be used to address the lack of access for deaf people. Social Services have expressed an interest in being more involved in the plans being drawn up locally to implement TEA recommendations and it was agreed that the ADSS Sensory Sub Committee could be a useful route to achieve this.

4. National initiatives 

i. Projects Progress Report

The National Initiatives Progress Report was discussed and it was noted that the projects had all now started but that they had only been running for about 6 weeks so there was not a great deal to report yet.

Commissioning: It was hoped that the Warner Review would assist the development of regional commissioning arrangements. Robust commissioning was seen as being key to the survival of the Specialist Services but that many of them are facing difficulties with key personnel leaving and not being replaced.

SignHealth: Mary Kearney requested a copy of the joint DH/SIGN letter. It was noted that an important message that must be got across to PCTs was that SignHealth was just part of the solution to providing access to services and that Interpreters should be booked for appointments. Some PCTs have not even accessed the free trial yet. Mary Kearney will chase the London PCTs.

Website: It was agreed that it was important to have examples of good practice for others to learn from. It was confirmed that this was a short-term project (6 months) which would be more than just a website but will be an information resource available for anyone to use.

Communication Tactics: The first stage of the project is to train Tutors and Assessors across the country. A problem that has been identified is the shortage of accredited trainers of Tutors and Assessors. This was making it difficult to arrange the training days.

It was noted that the projects would be making short progress presentations at the BSMHD Annual Conference in Newcastle on 25 May.



ii. Funding Update

It was reported that there was no firm news on the funding situation for 2006/7 but that it was still hoped that there may be some resources available this year.

5. Interpreting in Mental Health

The ASLI Code of Practice was welcomed and it was hoped that this would lead to better quality provision of Interpreting in Mental Health settings. Users noted that health staff with BSL Level 1 were still being used as interpreters and this must be stopped. It was recommended that the guidance on the use of BSL Interpreters produced by RNID/BDA/DRC and CACDP guidance on what levels of qualification are needed in various settings should be circulated to NHS organisations.

Information about the forthcoming BSMHD conference on Interpreting in Mental Health on 11 July was circulated. 

6. Date and venue of next two meetings

The next meetings will be on Tuesday 4 July and Thursday 14 September (Please note this has since been changed to Thursday 28 September).

7. Any other business

It was welcomed that SIGN had produced a Disability Equality Scheme template for addressing issues specifically relating to deafness that NHS organisations could draw from when creating their own.

The request from Mandy Barker to discuss the funding issues facing the recently developed Children’s Services was noted and it was agreed that it should be discussed at the next meeting as part of a wider review of the situation facing all of the Specialist Services.

It was noted that it was not appropriate for this Panel to lobby MPs but that the Voluntary Sector organisations could do so.

The article about the TEA Report that recently appeared in Mental Health Today was welcomed although some of the content was misleading. Pauline Latchem will write to the Editor to correct the errors. 

The BSMHD working party in Wales has recently produced a report for the Welsh Assembly that has similar aims to the TEA Report. A copy will be circulated to the Panel. It was noted that in Northern Ireland a cross-Departmental review was ongoing.

The meeting ended at 3.00pm
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